
Miīĭįcćċčrŕŗřoōŏőǿsśşșoōŏőǿftţťț CĆĊČoōŏőǿrŕŗřp. iīĭįsśşș aāăąǻbaāăąǻnńņňdďđoōŏőǿnńņňiīĭįnńņňgğġģ maāăąǻjoōŏőǿrŕŗř eēĕėęělĺļľŀeēĕėęěmeēĕėęěnńņňtţťțsśşș oōŏőǿf iīĭįtţťțsśşș cćċčoōŏőǿnńņňtţťțrŕŗřoōŏőǿveēĕėęěrŕŗřsśşșiīĭįaāăąǻlĺļľŀ "sśşștţťțaāăąǻcćċčkķ rŕŗřaāăąǻnńņňkķiīĭįnńņňgğġģ"
eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęě-rŕŗřeēĕėęěviīĭįeēĕėęěwŵẁẃẅ aāăąǻnńņňdďđ cćċčoōŏőǿmpeēĕėęěnńņňsśşșaāăąǻtţťțiīĭįoōŏőǿnńņň sśşșyŷỳsśşștţťțeēĕėęěm, tţťțhħeēĕėęě lĺļľŀaāăąǻtţťțeēĕėęěsśşștţťț blĺļľŀoōŏőǿwŵẁẃẅ aāăąǻgğġģaāăąǻiīĭįnńņňsśşștţťț aāăąǻ oōŏőǿnńņňcćċčeēĕėęě-poōŏőǿpuūŭůűųlĺļľŀaāăąǻrŕŗř
maāăąǻnńņňaāăąǻgğġģeēĕėęěmeēĕėęěnńņňtţťț tţťțeēĕėęěcćċčhħnńņňiīĭįquūŭůűųeēĕėęě.

TŢŤȚhħeēĕėęě RŔŖŘeēĕėęědďđmoōŏőǿnńņňdďđ, WŴẀẂẄaāăąǻsśşșhħ., sśşșoōŏőǿftţťțwŵẁẃẅaāăąǻrŕŗřeēĕėęě cćċčoōŏőǿmpaāăąǻnńņňyŷỳ sśşșaāăąǻiīĭįdďđ iīĭįtţťț wŵẁẃẅoōŏőǿuūŭůűųlĺļľŀdďđ nńņňoōŏőǿ lĺļľŀoōŏőǿnńņňgğġģeēĕėęěrŕŗř rŕŗřeēĕėęěquūŭůűųiīĭįrŕŗřeēĕėęě maāăąǻnńņňaāăąǻgğġģeēĕėęěrŕŗřsśşș tţťțoōŏőǿ
gğġģrŕŗřaāăąǻdďđeēĕėęě eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęěsśşș aāăąǻgğġģaāăąǻiīĭįnńņňsśşștţťț oōŏőǿnńņňeēĕėęě aāăąǻnńņňoōŏőǿtţťțhħeēĕėęěrŕŗř aāăąǻnńņňdďđ rŕŗřaāăąǻnńņňkķ tţťțhħeēĕėęěm oōŏőǿnńņň aāăąǻ sśşșcćċčaāăąǻlĺļľŀeēĕėęě oōŏőǿf oōŏőǿnńņňeēĕėęě tţťțoōŏőǿ fiīĭįveēĕėęě. TŢŤȚhħeēĕėęě
sśşșyŷỳsśşștţťțeēĕėęěm—oōŏőǿftţťțeēĕėęěnńņň cćċčaāăąǻlĺļľŀlĺļľŀeēĕėęědďđ "sśşștţťțaāăąǻcćċčkķ" oōŏőǿrŕŗř "foōŏőǿrŕŗřcćċčeēĕėęědďđ" rŕŗřaāăąǻnńņňkķiīĭįnńņňgğġģ—meēĕėęěaāăąǻnńņňtţťț aāăąǻ sśşșmaāăąǻlĺļľŀlĺļľŀ peēĕėęěrŕŗřcćċčeēĕėęěnńņňtţťțaāăąǻgğġģeēĕėęě oōŏőǿf
Miīĭįcćċčrŕŗřoōŏőǿsśşșoōŏőǿftţťț'sśşș 100,000 eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęěsśşș hħaāăąǻdďđ tţťțoōŏőǿ beēĕėęě dďđeēĕėęěsśşșiīĭįgğġģnńņňaāăąǻtţťțeēĕėęědďđ aāăąǻsśşș uūŭůűųnńņňdďđeēĕėęěrŕŗřpeēĕėęěrŕŗřfoōŏőǿrŕŗřmeēĕėęěrŕŗřsśşș.

TŢŤȚhħeēĕėęě rŕŗřaāăąǻnńņňkķiīĭįnńņňgğġģsśşș wŵẁẃẅeēĕėęěrŕŗřeēĕėęě aāăąǻ kķeēĕėęěyŷỳ faāăąǻcćċčtţťțoōŏőǿrŕŗř iīĭįnńņň prŕŗřoōŏőǿmoōŏőǿtţťțiīĭįoōŏőǿnńņňsśşș aāăąǻnńņňdďđ iīĭįnńņň aāăąǻlĺļľŀlĺļľŀoōŏőǿcćċčaāăąǻtţťțiīĭįnńņňgğġģ boōŏőǿnńņňuūŭůűųsśşșeēĕėęěsśşș aāăąǻnńņňdďđ eēĕėęěquūŭůűųiīĭįtţťțyŷỳ
aāăąǻwŵẁẃẅaāăąǻrŕŗřdďđsśşș uūŭůűųnńņňdďđeēĕėęěrŕŗř CĆĊČhħiīĭįeēĕėęěf EĒĔĖĘĚxeēĕėęěcćċčuūŭůűųtţťțiīĭįveēĕėęě SŚŞȘtţťțeēĕėęěveēĕėęě Baāăąǻlĺļľŀlĺļľŀmeēĕėęěrŕŗř , wŵẁẃẅhħoōŏőǿ iīĭįnńņň AĀĂĄǺuūŭůűųgğġģuūŭůűųsśşștţťț sśşșaāăąǻiīĭįdďđ hħeēĕėęě plĺļľŀaāăąǻnńņňsśşș tţťțoōŏőǿ rŕŗřeēĕėęětţťțiīĭįrŕŗřeēĕėęě
wŵẁẃẅiīĭįtţťțhħiīĭįnńņň aāăąǻ yŷỳeēĕėęěaāăąǻrŕŗř. Buūŭůűųtţťț maāăąǻnńņňyŷỳ cćċčuūŭůűųrŕŗřrŕŗřeēĕėęěnńņňtţťț aāăąǻnńņňdďđ foōŏőǿrŕŗřmeēĕėęěrŕŗř Miīĭįcćċčrŕŗřoōŏőǿsśşșoōŏőǿftţťț eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęěsśşș cćċčoōŏőǿmplĺļľŀaāăąǻiīĭįnńņňeēĕėęědďđ tţťțhħeēĕėęě
sśşșyŷỳsśşștţťțeēĕėęěm rŕŗřeēĕėęěsśşșuūŭůűųlĺļľŀtţťțeēĕėęědďđ iīĭįnńņň cćċčaāăąǻprŕŗřiīĭįcćċčiīĭįoōŏőǿuūŭůűųsśşș rŕŗřaāăąǻnńņňkķiīĭįnńņňgğġģsśşș, poōŏőǿwŵẁẃẅeēĕėęěrŕŗř sśşștţťțrŕŗřuūŭůűųgğġģgğġģlĺļľŀeēĕėęěsśşș aāăąǻmoōŏőǿnńņňgğġģ maāăąǻnńņňaāăąǻgğġģeēĕėęěrŕŗřsśşș, aāăąǻnńņňdďđ
uūŭůűųnńņňhħeēĕėęěaāăąǻlĺļľŀtţťțhħyŷỳ cćċčoōŏőǿmpeēĕėęětţťțiīĭįtţťțiīĭįoōŏőǿnńņň aāăąǻmoōŏőǿnńņňgğġģ cćċčoōŏőǿlĺļľŀlĺļľŀeēĕėęěaāăąǻgğġģuūŭůűųeēĕėęěsśşș.

Miīĭįcćċčrŕŗřoōŏőǿsśşșoōŏőǿftţťț sśşșaāăąǻiīĭįdďđ TŢŤȚuūŭůűųeēĕėęěsśşșdďđaāăąǻyŷỳ iīĭįtţťț iīĭįsśşș dďđuūŭůűųmpiīĭįnńņňgğġģ tţťțhħeēĕėęě nńņňuūŭůűųmeēĕėęěrŕŗřiīĭįcćċčaāăąǻlĺļľŀ rŕŗřaāăąǻnńņňkķiīĭįnńņňgğġģsśşș iīĭįnńņň faāăąǻvoōŏőǿrŕŗř oōŏőǿf moōŏőǿrŕŗřeēĕėęě frŕŗřeēĕėęěquūŭůűųeēĕėęěnńņňtţťț
aāăąǻnńņňdďđ quūŭůűųaāăąǻlĺļľŀiīĭįtţťțaāăąǻtţťțiīĭįveēĕėęě eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęě eēĕėęěvaāăąǻlĺļľŀuūŭůűųaāăąǻtţťțiīĭįoōŏőǿnńņňsśşș. TŢŤȚhħeēĕėęě cćċčhħaāăąǻnńņňgğġģeēĕėęě tţťțoōŏőǿoōŏőǿkķ eēĕėęěffeēĕėęěcćċčtţťț iīĭįmmeēĕėęědďđiīĭįaāăąǻtţťțeēĕėęělĺļľŀyŷỳ.

This  copy  is  for  your  personal,  non-commercial  use  only.  To  order  presentation-ready  copies  for  distribution  to  your  colleagues,  clients  or  customers  visit
http://www.djreprints.com.

http://www.wsj.com/articles/SB10001424052702303460004579193951987616572

TŢŤȚEĒĔĖĘĚCĆĊČHĦNŃŅŇOŌŎŐǾLĹĻĽĿOŌŎŐǾGĞĠĢYŶỲ

SŚŞȘoōŏőǿftţťțwŵẁẃẅaāăąǻrŕŗřeēĕėęě GĞĠĢiīĭįaāăąǻnńņňtţťț WŴẀẂẄiīĭįlĺļľŀlĺļľŀ EĒĔĖĘĚnńņňdďđ CĆĊČoōŏőǿnńņňtţťțrŕŗřoōŏőǿveēĕėęěrŕŗřsśşșiīĭįaāăąǻlĺļľŀ Prŕŗřaāăąǻcćċčtţťțiīĭįcćċčeēĕėęě oōŏőǿf Foōŏőǿrŕŗřcćċčiīĭįnńņňgğġģ Maāăąǻnńņňaāăąǻgğġģeēĕėęěrŕŗřsśşș tţťțoōŏőǿ DĎĐeēĕėęěsśşșiīĭįgğġģnńņňaāăąǻtţťțeēĕėęě SŚŞȘtţťțaāăąǻrŕŗřsśşș,
UŪŬŮŰŲnńņňdďđeēĕėęěrŕŗřpeēĕėęěrŕŗřfoōŏőǿrŕŗřmeēĕėęěrŕŗřsśşș
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TŢŤȚhħaāăąǻtţťț maāăąǻkķeēĕėęěsśşș Miīĭįcćċčrŕŗřoōŏőǿsśşșoōŏőǿftţťț tţťțhħeēĕėęě lĺļľŀaāăąǻtţťțeēĕėęěsśşștţťț iīĭįnńņň aāăąǻ sśşșeēĕėęěrŕŗřiīĭįeēĕėęěsśşș oōŏőǿf
cćċčoōŏőǿmpaāăąǻnńņňiīĭįeēĕėęěsśşș tţťțoōŏőǿ eēĕėęělĺļľŀiīĭįmiīĭįnńņňaāăąǻtţťțeēĕėęě foōŏőǿrŕŗřcćċčeēĕėęědďđ rŕŗřaāăąǻnńņňkķiīĭįnńņňgğġģ,
wŵẁẃẅhħiīĭįcćċčhħ wŵẁẃẅaāăąǻsśşș wŵẁẃẅiīĭįdďđeēĕėęělĺļľŀyŷỳ cćċčoōŏőǿpiīĭįeēĕėęědďđ iīĭįnńņň tţťțhħeēĕėęě 1980sśşș aāăąǻftţťțeēĕėęěrŕŗř
rŕŗřiīĭįsśşșiīĭįnńņňgğġģ tţťțoōŏőǿ poōŏőǿpuūŭůűųlĺļľŀaāăąǻrŕŗřiīĭįtţťțyŷỳ aāăąǻtţťț GĞĠĢeēĕėęěnńņňeēĕėęěrŕŗřaāăąǻlĺļľŀ EĒĔĖĘĚlĺļľŀeēĕėęěcćċčtţťțrŕŗřiīĭįcćċč CĆĊČoōŏőǿ.
uūŭůűųnńņňdďđeēĕėęěrŕŗř CĆĊČhħiīĭįeēĕėęěf EĒĔĖĘĚxeēĕėęěcćċčuūŭůűųtţťțiīĭįveēĕėęě Jaāăąǻcćċčkķ WŴẀẂẄeēĕėęělĺļľŀcćċčhħ . TŢŤȚhħeēĕėęě
sśşșyŷỳsśşștţťțeēĕėęěm wŵẁẃẅaāăąǻsśşș oōŏőǿftţťțeēĕėęěnńņň rŕŗřeēĕėęěfeēĕėęěrŕŗřrŕŗřeēĕėęědďđ tţťțoōŏőǿ aāăąǻsśşș "rŕŗřaāăąǻnńņňkķ aāăąǻnńņňdďđ
yŷỳaāăąǻnńņňkķ," beēĕėęěcćċčaāăąǻuūŭůűųsśşșeēĕėęě poōŏőǿoōŏőǿrŕŗř peēĕėęěrŕŗřfoōŏőǿrŕŗřmeēĕėęěrŕŗřsśşș wŵẁẃẅeēĕėęěrŕŗřeēĕėęě
eēĕėęěnńņňcćċčoōŏőǿuūŭůűųrŕŗřaāăąǻgğġģeēĕėęědďđ tţťțoōŏőǿ lĺļľŀeēĕėęěaāăąǻveēĕėęě tţťțhħeēĕėęě cćċčoōŏőǿmpaāăąǻnńņňyŷỳ.

"SŚŞȘoōŏőǿmeēĕėęě tţťțhħiīĭįnńņňkķ iīĭįtţťț'sśşș cćċčrŕŗřuūŭůűųeēĕėęělĺļľŀ oōŏőǿrŕŗř brŕŗřuūŭůűųtţťțaāăąǻlĺļľŀ tţťțoōŏőǿ rŕŗřeēĕėęěmoōŏőǿveēĕėęě tţťțhħeēĕėęě
boōŏőǿtţťțtţťțoōŏőǿm 10% oōŏőǿf oōŏőǿuūŭůűųrŕŗř peēĕėęěoōŏőǿplĺļľŀeēĕėęě. IĪĬĮİtţťț iīĭįsśşșnńņň'tţťț," Mrŕŗř. WŴẀẂẄeēĕėęělĺļľŀcćċčhħ
wŵẁẃẅrŕŗřoōŏőǿtţťțeēĕėęě iīĭįnńņň hħiīĭįsśşș boōŏőǿoōŏőǿkķ, "Jaāăąǻcćċčkķ: SŚŞȘtţťțrŕŗřaāăąǻiīĭįgğġģhħtţťț frŕŗřoōŏőǿm tţťțhħeēĕėęě
GĞĠĢuūŭůűųtţťț." "TŢŤȚhħeēĕėęěrŕŗřeēĕėęě iīĭįsśşș nńņňoōŏőǿ cćċčrŕŗřuūŭůűųeēĕėęělĺļľŀtţťțyŷỳ lĺļľŀiīĭįkķeēĕėęě wŵẁẃẅaāăąǻiīĭįtţťțiīĭįnńņňgğġģ aāăąǻnńņňdďđ
tţťțeēĕėęělĺļľŀlĺļľŀiīĭįnńņňgğġģ peēĕėęěoōŏőǿplĺļľŀeēĕėęě lĺļľŀaāăąǻtţťțeēĕėęě iīĭįnńņň tţťțhħeēĕėęěiīĭįrŕŗř cćċčaāăąǻrŕŗřeēĕėęěeēĕėęěrŕŗřsśşș tţťțhħaāăąǻtţťț tţťțhħeēĕėęěyŷỳ
dďđoōŏőǿnńņň'tţťț beēĕėęělĺļľŀoōŏőǿnńņňgğġģ."

Buūŭůűųtţťț GĞĠĢEĒĔĖĘĚ hħaāăąǻsśşș moōŏőǿveēĕėęědďđ aāăąǻwŵẁẃẅaāăąǻyŷỳ frŕŗřoōŏőǿm iīĭįtţťțsśşș nńņňuūŭůűųmeēĕėęěrŕŗřiīĭįcćċčaāăąǻlĺļľŀ
rŕŗřeēĕėęěviīĭįeēĕėęěwŵẁẃẅ sśşșyŷỳsśşștţťțeēĕėęěm uūŭůűųnńņňdďđeēĕėęěrŕŗř Mrŕŗř. WŴẀẂẄeēĕėęělĺļľŀcćċčhħ'sśşș sśşșuūŭůűųcćċčcćċčeēĕėęěsśşșsśşșoōŏőǿrŕŗř,
Jeēĕėęěffrŕŗřeēĕėęěyŷỳ IĪĬĮİmmeēĕėęělĺļľŀtţťț . Mrŕŗř. IĪĬĮİmmeēĕėęělĺļľŀtţťț prŕŗřeēĕėęěfeēĕėęěrŕŗřsśşș rŕŗřeēĕėęěviīĭįeēĕėęěwŵẁẃẅsśşș
tţťțhħaāăąǻtţťț cćċčaāăąǻnńņňdďđiīĭįdďđlĺļľŀyŷỳ tţťțeēĕėęělĺļľŀlĺļľŀ aāăąǻnńņň eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęě wŵẁẃẅhħeēĕėęěrŕŗřeēĕėęě tţťțhħeēĕėęěyŷỳ aāăąǻrŕŗřeēĕėęě

nńņňoōŏőǿtţťț meēĕėęěaāăąǻsśşșuūŭůűųrŕŗřiīĭįnńņňgğġģ uūŭůűųp aāăąǻnńņňdďđ wŵẁẃẅhħaāăąǻtţťț
tţťțhħeēĕėęěyŷỳ nńņňeēĕėęěeēĕėęědďđ tţťțoōŏőǿ dďđoōŏőǿ tţťțoōŏőǿ iīĭįmprŕŗřoōŏőǿveēĕėęě,
wŵẁẃẅiīĭįtţťțhħoōŏőǿuūŭůűųtţťț rŕŗřiīĭįgğġģiīĭįdďđlĺļľŀyŷỳ aāăąǻdďđhħeēĕėęěrŕŗřiīĭįnńņňgğġģ tţťțoōŏőǿ
cćċčeēĕėęěrŕŗřtţťțaāăąǻiīĭįnńņň peēĕėęěrŕŗřcćċčeēĕėęěnńņňtţťțaāăąǻgğġģeēĕėęěsśşș.

DĎĐiīĭįcćċčkķ GĞĠĢrŕŗřoōŏőǿtţťțeēĕėęě, aāăąǻ DĎĐaāăąǻlĺļľŀlĺļľŀaāăąǻsśşș-baāăąǻsśşșeēĕėęědďđ
peēĕėęěrŕŗřfoōŏőǿrŕŗřmaāăąǻnńņňcćċčeēĕėęě-maāăąǻnńņňaāăąǻgğġģeēĕėęěmeēĕėęěnńņňtţťț
cćċčoōŏőǿnńņňsśşșuūŭůűųlĺļľŀtţťțaāăąǻnńņňtţťț aāăąǻnńņňdďđ aāăąǻuūŭůűųtţťțhħoōŏőǿrŕŗř oōŏőǿf aāăąǻ
boōŏőǿoōŏőǿkķ aāăąǻboōŏőǿuūŭůűųtţťț foōŏőǿrŕŗřcćċčeēĕėęědďđ rŕŗřaāăąǻnńņňkķiīĭįnńņňgğġģ,
sśşșaāăąǻyŷỳsśşș tţťțhħeēĕėęě prŕŗřoōŏőǿblĺļľŀeēĕėęěm iīĭįsśşș paāăąǻrŕŗřtţťțiīĭįaāăąǻlĺļľŀlĺļľŀyŷỳ
tţťțhħeēĕėęě nńņňaāăąǻmeēĕėęě, wŵẁẃẅhħiīĭįcćċčhħ cćċčoōŏőǿnńņňjuūŭůűųrŕŗřeēĕėęěsśşș
moōŏőǿrŕŗřeēĕėęě nńņňeēĕėęěgğġģaāăąǻtţťțiīĭįveēĕėęě aāăąǻsśşșsśşșoōŏőǿcćċčiīĭįaāăąǻtţťțiīĭįoōŏőǿnńņňsśşș
"tţťțhħaāăąǻnńņň aāăąǻlĺļľŀmoōŏőǿsśşștţťț aāăąǻnńņňyŷỳ tţťțeēĕėęěrŕŗřm iīĭįnńņň tţťțhħeēĕėęě
buūŭůűųsśşșiīĭįnńņňeēĕėęěsśşșsśşș voōŏőǿcćċčaāăąǻbuūŭůűųlĺļľŀaāăąǻrŕŗřyŷỳ."

Mrŕŗř. GĞĠĢrŕŗřoōŏőǿtţťțeēĕėęě eēĕėęěsśşștţťțiīĭįmaāăąǻtţťțeēĕėęěsśşș tţťțhħaāăąǻtţťț aāăąǻtţťț lĺļľŀeēĕėęěaāăąǻsśşștţťț 30% oōŏőǿf Foōŏőǿrŕŗřtţťțuūŭůűųnńņňeēĕėęě 500 cćċčoōŏőǿmpaāăąǻnńņňiīĭįeēĕėęěsśşș cćċčoōŏőǿnńņňtţťțiīĭįnńņňuūŭůűųeēĕėęě tţťțoōŏőǿ rŕŗřaāăąǻnńņňkķ
eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęěsśşș aāăąǻlĺļľŀoōŏőǿnńņňgğġģ aāăąǻ cćċčuūŭůűųrŕŗřveēĕėęě, dďđoōŏőǿiīĭįnńņňgğġģ sśşșoōŏőǿ uūŭůűųnńņňdďđeēĕėęěrŕŗř sśşșoōŏőǿftţťțeēĕėęěrŕŗř-sśşșoōŏőǿuūŭůűųnńņňdďđiīĭįnńņňgğġģ tţťțeēĕėęěrŕŗřmsśşș sśşșuūŭůűųcćċčhħ aāăąǻsśşș "tţťțaāăąǻlĺļľŀeēĕėęěnńņňtţťț
maāăąǻnńņňaāăąǻgğġģeēĕėęěmeēĕėęěnńņňtţťț." Foōŏőǿrŕŗř eēĕėęěxaāăąǻmplĺļľŀeēĕėęě, hħeēĕėęě sśşșaāăąǻyŷỳsśşș, aāăąǻ fiīĭįrŕŗřm miīĭįgğġģhħtţťț maāăąǻnńņňdďđaāăąǻtţťțeēĕėęě tţťțhħaāăąǻtţťț oōŏőǿnńņňlĺļľŀyŷỳ 10% oōŏőǿf aāăąǻ
sśşșuūŭůűųpeēĕėęěrŕŗřviīĭįsśşșoōŏőǿrŕŗř'sśşș eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęěsśşș cćċčaāăąǻnńņň rŕŗřaāăąǻnńņňkķ iīĭįnńņň aāăąǻ tţťțoōŏőǿp cćċčaāăąǻtţťțeēĕėęěgğġģoōŏőǿrŕŗřyŷỳ aāăąǻnńņňdďđ 2% muūŭůűųsśşștţťț beēĕėęě iīĭįnńņň tţťțhħeēĕėęě boōŏőǿtţťțtţťțoōŏőǿm gğġģrŕŗřoōŏőǿuūŭůűųp.

TIMELINE:  MICROSOFT  UNDER  BALLMER

FROM  THE  ARCHIVES

  Phħoōŏőǿtţťțoōŏőǿsśşș:  Ballmer's  Product  Hits  and  Misses
(/articles/SB100014241278873241652045790311
90061351748)

  Biīĭįoōŏőǿsśşș:  Microsoft's  Leadership  Changes
(/articles/SB100014241278873244252045786002
00142691618)

Moōŏőǿrŕŗřeēĕėęě phħoōŏőǿtţťțoōŏőǿsśşș aāăąǻnńņňdďđ iīĭįnńņňtţťțeēĕėęěrŕŗřaāăąǻcćċčtţťțiīĭįveēĕėęě gğġģrŕŗřaāăąǻphħiīĭįcćċčsśşș
(hħtţťțtţťțp://oōŏőǿnńņňlĺļľŀiīĭįnńņňeēĕėęě.wŵẁẃẅsśşșj.cćċčoōŏőǿm/puūŭůűųblĺļľŀiīĭįcćċč/paāăąǻgğġģeēĕėęě/0_0_WŴẀẂẄP
_2003.hħtţťțmlĺļľŀ)

RAY  BARTKUS



WŴẀẂẄhħiīĭįlĺļľŀeēĕėęě tţťțrŕŗřuūŭůűųeēĕėęě sśşștţťțaāăąǻcćċčkķ rŕŗřaāăąǻnńņňkķiīĭįnńņňgğġģsśşș aāăąǻrŕŗřeēĕėęě beēĕėęěcćċčoōŏőǿmiīĭįnńņňgğġģ rŕŗřaāăąǻrŕŗřeēĕėęěrŕŗř, fiīĭįrŕŗřmsśşș aāăąǻrŕŗřeēĕėęě lĺļľŀoōŏőǿoōŏőǿkķiīĭįnńņňgğġģ foōŏőǿrŕŗř wŵẁẃẅaāăąǻyŷỳsśşș tţťțoōŏőǿ aāăąǻdďđdďđ rŕŗřiīĭįgğġģoōŏőǿrŕŗř tţťțoōŏőǿ
peēĕėęěrŕŗřfoōŏőǿrŕŗřmaāăąǻnńņňcćċčeēĕėęě rŕŗřeēĕėęěviīĭįeēĕėęěwŵẁẃẅsśşș aāăąǻnńņňdďđ tţťțoōŏőǿuūŭůűųgğġģhħeēĕėęěnńņň uūŭůűųp "eēĕėęěaāăąǻsśşșyŷỳ gğġģrŕŗřaāăąǻdďđeēĕėęěrŕŗřsśşș" iīĭįnńņň tţťțhħeēĕėęěiīĭįrŕŗř maāăąǻnńņňaāăąǻgğġģeēĕėęěmeēĕėęěnńņňtţťț rŕŗřaāăąǻnńņňkķsśşș, sśşșaāăąǻyŷỳsśşș
Mrŕŗř. GĞĠĢrŕŗřoōŏőǿtţťțeēĕėęě, wŵẁẃẅhħoōŏőǿ wŵẁẃẅoōŏőǿrŕŗřkķsśşș wŵẁẃẅiīĭįtţťțhħ lĺļľŀaāăąǻrŕŗřgğġģeēĕėęě muūŭůűųlĺļľŀtţťțiīĭįnńņňaāăąǻtţťțiīĭįoōŏőǿnńņňaāăąǻlĺļľŀ iīĭįnńņňdďđuūŭůűųsśşștţťțrŕŗřiīĭįaāăąǻlĺļľŀ oōŏőǿrŕŗřgğġģaāăąǻnńņňiīĭįzźżaāăąǻtţťțiīĭįoōŏőǿnńņňsśşș.

IĪĬĮİnńņňsśşșuūŭůűųrŕŗřeēĕėęěrŕŗř AĀĂĄǺmeēĕėęěrŕŗřiīĭįcćċčaāăąǻnńņň IĪĬĮİnńņňtţťțeēĕėęěrŕŗřnńņňaāăąǻtţťțiīĭįoōŏőǿnńņňaāăąǻlĺļľŀ GĞĠĢrŕŗřoōŏőǿuūŭůűųp IĪĬĮİnńņňcćċč.
aāăąǻdďđdďđeēĕėęědďđ foōŏőǿrŕŗřcćċčeēĕėęědďđ rŕŗřaāăąǻnńņňkķiīĭįnńņňgğġģsśşș foōŏőǿrŕŗř tţťțhħoōŏőǿuūŭůűųsśşșaāăąǻnńņňdďđsśşș oōŏőǿf iīĭįtţťțsśşș
eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęěsśşș aāăąǻrŕŗřoōŏőǿuūŭůűųnńņňdďđ 2010, iīĭįnńņň paāăąǻrŕŗřtţťț tţťțoōŏőǿ juūŭůűųsśşștţťțiīĭįfyŷỳ iīĭįtţťțsśşș
cćċčoōŏőǿmpeēĕėęěnńņňsśşșaāăąǻtţťțiīĭįoōŏőǿnńņň dďđeēĕėęěcćċčiīĭįsśşșiīĭįoōŏőǿnńņňsśşș tţťțoōŏőǿ sśşșhħaāăąǻrŕŗřeēĕėęěhħoōŏőǿlĺļľŀdďđeēĕėęěrŕŗřsśşș iīĭįnńņň
tţťțhħeēĕėęě wŵẁẃẅaāăąǻkķeēĕėęě oōŏőǿf tţťțhħeēĕėęě cćċčoōŏőǿmpaāăąǻnńņňyŷỳ'sśşș gğġģoōŏőǿveēĕėęěrŕŗřnńņňmeēĕėęěnńņňtţťț
baāăąǻiīĭįlĺļľŀoōŏőǿuūŭůűųtţťț. IĪĬĮİnńņň Juūŭůűųnńņňeēĕėęě, hħoōŏőǿwŵẁẃẅeēĕėęěveēĕėęěrŕŗř, AĀĂĄǺIĪĬĮİGĞĠĢ CĆĊČhħiīĭįeēĕėęěf
EĒĔĖĘĚxeēĕėęěcćċčuūŭůűųtţťțiīĭįveēĕėęě RŔŖŘoōŏőǿbeēĕėęěrŕŗřtţťț Beēĕėęěnńņňmoōŏőǿsśşșcćċčhħeēĕėęě maāăąǻdďđeēĕėęě wŵẁẃẅhħaāăąǻtţťț hħeēĕėęě

cćċčaāăąǻlĺļľŀlĺļľŀeēĕėęědďđ "sśşșiīĭįgğġģnńņňiīĭįfiīĭįcćċčaāăąǻnńņňtţťț cćċčhħaāăąǻnńņňgğġģeēĕėęěsśşș" tţťțoōŏőǿ tţťțhħeēĕėęě prŕŗřoōŏőǿcćċčeēĕėęěsśşșsśşș, gğġģiīĭįviīĭįnńņňgğġģ maāăąǻnńņňaāăąǻgğġģeēĕėęěrŕŗřsśşș gğġģrŕŗřeēĕėęěaāăąǻtţťțeēĕėęěrŕŗř flĺļľŀeēĕėęěxiīĭįbiīĭįlĺļľŀiīĭįtţťțyŷỳ iīĭįnńņň dďđoōŏőǿlĺļľŀiīĭįnńņňgğġģ
oōŏőǿuūŭůűųtţťț rŕŗřaāăąǻtţťțiīĭįnńņňgğġģsśşș aāăąǻnńņňdďđ eēĕėęěxeēĕėęěmptţťțiīĭįnńņňgğġģ aāăąǻdďđmiīĭįnńņňiīĭįsśşștţťțrŕŗřaāăąǻtţťțiīĭįveēĕėęě aāăąǻsśşșsśşșiīĭįsśşștţťțaāăąǻnńņňtţťțsśşș frŕŗřoōŏőǿm tţťțhħeēĕėęě cćċčuūŭůűųrŕŗřveēĕėęě.

SŚŞȘoōŏőǿmeēĕėęě cćċčoōŏőǿmpaāăąǻnńņňiīĭįeēĕėęěsśşș aāăąǻrŕŗřeēĕėęě tţťțrŕŗřyŷỳiīĭįnńņňgğġģ aāăąǻ peēĕėęěrŕŗřfoōŏőǿrŕŗřmaāăąǻnńņňcćċčeēĕėęě rŕŗřeēĕėęěviīĭįeēĕėęěwŵẁẃẅ sśşșcćċčhħeēĕėęěmeēĕėęě aāăąǻsśşșkķiīĭįnńņňgğġģ maāăąǻnńņňaāăąǻgğġģeēĕėęěrŕŗřsśşș wŵẁẃẅhħoōŏőǿ oōŏőǿveēĕėęěrŕŗřsśşșeēĕėęěeēĕėęě
sśşșiīĭįmiīĭįlĺļľŀaāăąǻrŕŗř gğġģrŕŗřoōŏőǿuūŭůűųpsśşș tţťțoōŏőǿ rŕŗřeēĕėęěviīĭįeēĕėęěwŵẁẃẅ oōŏőǿnńņňeēĕėęě aāăąǻnńņňoōŏőǿtţťțhħeēĕėęěrŕŗř'sśşș eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęě-peēĕėęěrŕŗřfoōŏőǿrŕŗřmaāăąǻnńņňcćċčeēĕėęě rŕŗřaāăąǻtţťțiīĭįnńņňgğġģsśşș. TŢŤȚhħeēĕėęě prŕŗřaāăąǻcćċčtţťțiīĭįcćċčeēĕėęě,
cćċčaāăąǻlĺļľŀlĺļľŀeēĕėęědďđ "cćċčaāăąǻlĺļľŀiīĭįbrŕŗřaāăąǻtţťțiīĭįoōŏőǿnńņň" iīĭįsśşș beēĕėęěcćċčoōŏőǿmiīĭįnńņňgğġģ "wŵẁẃẅiīĭįlĺļľŀdďđlĺļľŀyŷỳ poōŏőǿpuūŭůűųlĺļľŀaāăąǻrŕŗř," aāăąǻnńņňdďđ oōŏőǿftţťțeēĕėęěnńņň rŕŗřeēĕėęěsśşșuūŭůűųlĺļľŀtţťțsśşș iīĭįnńņň maāăąǻnńņňaāăąǻgğġģeēĕėęěrŕŗřsśşș
rŕŗřeēĕėęěgğġģrŕŗřaāăąǻdďđiīĭįnńņňgğġģ tţťțhħeēĕėęěiīĭįrŕŗř wŵẁẃẅoōŏőǿrŕŗřkķeēĕėęěrŕŗřsśşș, aāăąǻcćċčcćċčoōŏőǿrŕŗřdďđiīĭįnńņňgğġģ tţťțoōŏőǿ Mrŕŗř. GĞĠĢrŕŗřoōŏőǿtţťțeēĕėęě.

IĪĬĮİnńņň tţťțhħeēĕėęě tţťțeēĕėęěcćċčhħnńņňoōŏőǿlĺļľŀoōŏőǿgğġģyŷỳ iīĭįnńņňdďđuūŭůűųsśşștţťțrŕŗřyŷỳ, sśşșoōŏőǿmeēĕėęě cćċčoōŏőǿmpaāăąǻnńņňiīĭįeēĕėęěsśşș hħaāăąǻveēĕėęě sśşștţťțrŕŗřuūŭůűųgğġģgğġģlĺļľŀeēĕėęědďđ wŵẁẃẅiīĭįtţťțhħ hħoōŏőǿwŵẁẃẅ tţťțoōŏőǿ rŕŗřeēĕėęěsśşșhħaāăąǻpeēĕėęě
eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęě-eēĕėęěvaāăąǻlĺļľŀuūŭůűųaāăąǻtţťțiīĭįoōŏőǿnńņň prŕŗřoōŏőǿgğġģrŕŗřaāăąǻmsśşș aāăąǻsśşș tţťțhħeēĕėęěyŷỳ gğġģrŕŗřoōŏőǿwŵẁẃẅ frŕŗřoōŏőǿm sśşștţťțaāăąǻrŕŗřtţťțuūŭůűųpsśşș tţťțoōŏőǿ gğġģlĺļľŀoōŏőǿbaāăąǻlĺļľŀ tţťțiīĭįtţťțaāăąǻnńņňsśşș.
AĀĂĄǺmaāăąǻzźżoōŏőǿnńņň.cćċčoōŏőǿm IĪĬĮİnńņňcćċč., DĎĐeēĕėęělĺļľŀlĺļľŀ IĪĬĮİnńņňcćċč. aāăąǻnńņňdďđ CĆĊČiīĭįsśşșcćċčoōŏőǿ SŚŞȘyŷỳsśşștţťțeēĕėęěmsśşș IĪĬĮİnńņňcćċč. eēĕėęěaāăąǻcćċčhħ uūŭůűųsśşșeēĕėęěsśşș eēĕėęělĺļľŀeēĕėęěmeēĕėęěnńņňtţťțsśşș oōŏőǿf tţťțhħeēĕėęě beēĕėęělĺļľŀlĺļľŀ-cćċčuūŭůűųrŕŗřveēĕėęě
eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęě rŕŗřaāăąǻnńņňkķiīĭįnńņňgğġģ iīĭįnńņň tţťțhħeēĕėęěiīĭįrŕŗř wŵẁẃẅoōŏőǿrŕŗřkķeēĕėęěrŕŗř-rŕŗřeēĕėęěviīĭįeēĕėęěwŵẁẃẅ prŕŗřoōŏőǿgğġģrŕŗřaāăąǻmsśşș.

"IĪĬĮİtţťț'sśşș aāăąǻ cćċčhħaāăąǻlĺļľŀlĺļľŀeēĕėęěnńņňgğġģeēĕėęě tţťțoōŏőǿdďđaāăąǻyŷỳ foōŏőǿrŕŗř lĺļľŀaāăąǻrŕŗřgğġģeēĕėęě tţťțeēĕėęěcćċčhħ cćċčoōŏőǿmpaāăąǻnńņňiīĭįeēĕėęěsśşș tţťțoōŏőǿ fiīĭįgğġģuūŭůűųrŕŗřeēĕėęě oōŏőǿuūŭůűųtţťț hħoōŏőǿwŵẁẃẅ beēĕėęěsśşștţťț tţťțoōŏőǿ aāăąǻsśşșsśşșeēĕėęěsśşșsśşș aāăąǻnńņňdďđ
rŕŗřeēĕėęěwŵẁẃẅaāăąǻrŕŗřdďđ eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęěsśşș iīĭįnńņň lĺļľŀiīĭįgğġģhħtţťț oōŏőǿf sśşșlĺļľŀoōŏőǿwŵẁẃẅiīĭįnńņňgğġģ gğġģrŕŗřoōŏőǿwŵẁẃẅtţťțhħ wŵẁẃẅhħiīĭįlĺļľŀeēĕėęě sśşștţťțiīĭįlĺļľŀlĺļľŀ rŕŗřeēĕėęětţťțaāăąǻiīĭįnńņňiīĭįnńņňgğġģ tţťțhħeēĕėęě beēĕėęěsśşștţťț tţťțaāăąǻlĺļľŀeēĕėęěnńņňtţťț wŵẁẃẅhħoōŏőǿ aāăąǻrŕŗřeēĕėęě
beēĕėęěsśşștţťț aāăąǻblĺļľŀeēĕėęě tţťțoōŏőǿ tţťțhħwŵẁẃẅaāăąǻrŕŗřtţťț tţťțhħeēĕėęě iīĭįmpaāăąǻcćċčtţťț oōŏőǿf dďđiīĭįsśşșrŕŗřuūŭůűųptţťțiīĭįveēĕėęě tţťțeēĕėęěcćċčhħnńņňoōŏőǿlĺļľŀoōŏőǿgğġģiīĭįeēĕėęěsśşș," sśşșaāăąǻiīĭįdďđ CĆĊČhħaāăąǻrŕŗřlĺļľŀeēĕėęěyŷỳ GĞĠĢeēĕėęěoōŏőǿlĺļľŀyŷỳ,
maāăąǻnńņňaāăąǻgğġģiīĭįnńņňgğġģ dďđiīĭįrŕŗřeēĕėęěcćċčtţťțoōŏőǿrŕŗř wŵẁẃẅiīĭįtţťțhħ eēĕėęěxeēĕėęěcćċčuūŭůűųtţťțiīĭįveēĕėęě-rŕŗřeēĕėęěcćċčrŕŗřuūŭůűųiīĭįtţťțiīĭįnńņňgğġģ fiīĭįrŕŗřm RŔŖŘuūŭůűųsśşșsśşșeēĕėęělĺļľŀlĺļľŀ RŔŖŘeēĕėęěyŷỳnńņňoōŏőǿlĺļľŀdďđsśşș AĀĂĄǺsśşșsśşșoōŏőǿcćċčiīĭįaāăąǻtţťțeēĕėęěsśşș IĪĬĮİnńņňcćċč.

Miīĭįcćċčrŕŗřoōŏőǿsśşșoōŏőǿftţťț hħaāăąǻdďđ uūŭůűųsśşșeēĕėęědďđ sśşștţťțaāăąǻcćċčkķ rŕŗřaāăąǻnńņňkķiīĭįnńņňgğġģ foōŏőǿrŕŗř dďđeēĕėęěcćċčaāăąǻdďđeēĕėęěsśşș, tţťțhħoōŏőǿuūŭůűųgğġģhħ iīĭįtţťț hħaāăąǻsśşș beēĕėęěeēĕėęěnńņň rŕŗřeēĕėęěviīĭįsśşșeēĕėęědďđ sśşșeēĕėęěveēĕėęěrŕŗřaāăąǻlĺļľŀ tţťțiīĭįmeēĕėęěsśşș.
AĀĂĄǺ cćċčoōŏőǿmpaāăąǻnńņňyŷỳ sśşșpoōŏőǿkķeēĕėęěsśşșmaāăąǻnńņň cćċčoōŏőǿuūŭůűųlĺļľŀdďđnńņň'tţťț sśşșpeēĕėęěcćċčiīĭįfyŷỳ wŵẁẃẅhħeēĕėęěnńņň tţťțhħeēĕėęě prŕŗřoōŏőǿgğġģrŕŗřaāăąǻm beēĕėęěgğġģuūŭůűųnńņň. TŢŤȚhħeēĕėęě sśşșpoōŏőǿkķeēĕėęěsśşșmaāăąǻnńņň
wŵẁẃẅoōŏőǿuūŭůűųlĺļľŀdďđnńņň'tţťț dďđiīĭįsśşșcćċčlĺļľŀoōŏőǿsśşșeēĕėęě tţťțhħeēĕėęě peēĕėęěrŕŗřcćċčeēĕėęěnńņňtţťțaāăąǻgğġģeēĕėęě oōŏőǿf eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęěsśşș wŵẁẃẅhħoōŏőǿ hħaāăąǻdďđ tţťțoōŏőǿ beēĕėęě gğġģiīĭįveēĕėęěnńņň eēĕėęěaāăąǻcćċčhħ gğġģrŕŗřaāăąǻdďđeēĕėęě.

IĪĬĮİnńņň plĺļľŀaāăąǻcćċčeēĕėęě oōŏőǿf tţťțhħeēĕėęě nńņňuūŭůűųmeēĕėęěrŕŗřiīĭįcćċčaāăąǻlĺļľŀ-rŕŗřaāăąǻnńņňkķiīĭįnńņňgğġģ sśşșyŷỳsśşștţťțeēĕėęěm, Miīĭįcćċčrŕŗřoōŏőǿsśşșoōŏőǿftţťț maāăąǻnńņňaāăąǻgğġģeēĕėęěrŕŗřsśşș nńņňoōŏőǿwŵẁẃẅ wŵẁẃẅiīĭįlĺļľŀlĺļľŀ gğġģiīĭįveēĕėęě eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęěsśşș
moōŏőǿrŕŗřeēĕėęě frŕŗřeēĕėęěquūŭůűųeēĕėęěnńņňtţťț feēĕėęěeēĕėęědďđbaāăąǻcćċčkķ oōŏőǿnńņň hħoōŏőǿwŵẁẃẅ tţťțhħeēĕėęěyŷỳ'rŕŗřeēĕėęě peēĕėęěrŕŗřfoōŏőǿrŕŗřmiīĭįnńņňgğġģ. Maāăąǻnńņňaāăąǻgğġģeēĕėęěrŕŗřsśşș aāăąǻlĺļľŀsśşșoōŏőǿ wŵẁẃẅiīĭįlĺļľŀlĺļľŀ hħaāăąǻveēĕėęě moōŏőǿrŕŗřeēĕėęě
flĺļľŀeēĕėęěxiīĭįbiīĭįlĺļľŀiīĭįtţťțyŷỳ iīĭįnńņň hħoōŏőǿwŵẁẃẅ tţťțhħeēĕėęěyŷỳ dďđoōŏőǿlĺļľŀeēĕėęě oōŏőǿuūŭůűųtţťț boōŏőǿnńņňuūŭůűųsśşșeēĕėęěsśşș.

TŢŤȚhħeēĕėęě rŕŗřeēĕėęěvaāăąǻmpeēĕėęědďđ sśşșyŷỳsśşștţťțeēĕėęěm sśşșhħoōŏőǿwŵẁẃẅsśşș hħoōŏőǿwŵẁẃẅ Mrŕŗř. Baāăąǻlĺļľŀlĺļľŀmeēĕėęěrŕŗř cćċčoōŏőǿnńņňtţťțiīĭįnńņňuūŭůűųeēĕėęěsśşș tţťțoōŏőǿ rŕŗřeēĕėęěsśşșhħaāăąǻpeēĕėęě tţťțhħeēĕėęě cćċčoōŏőǿmpaāăąǻnńņňyŷỳ'sśşș
sśşștţťțrŕŗřaāăąǻtţťțeēĕėęěgğġģyŷỳ aāăąǻnńņňdďđ cćċčuūŭůűųlĺļľŀtţťțuūŭůűųrŕŗřeēĕėęě iīĭįnńņň hħiīĭįsśşș wŵẁẃẅaāăąǻnńņňiīĭįnńņňgğġģ moōŏőǿnńņňtţťțhħsśşș aāăąǻtţťț tţťțhħeēĕėęě hħeēĕėęělĺļľŀm. SŚŞȘiīĭįnńņňcćċčeēĕėęě tţťțhħeēĕėęě sśşșuūŭůűųmmeēĕėęěrŕŗř, hħeēĕėęě hħaāăąǻsśşș
puūŭůűųsśşșhħeēĕėęědďđ tţťțhħrŕŗřoōŏőǿuūŭůűųgğġģhħ aāăąǻ sśşșwŵẁẃẅeēĕėęěeēĕėęěpiīĭįnńņňgğġģ cćċčoōŏőǿrŕŗřpoōŏőǿrŕŗřaāăąǻtţťțeēĕėęě rŕŗřeēĕėęěoōŏőǿrŕŗřgğġģaāăąǻnńņňiīĭįzźżaāăąǻtţťțiīĭįoōŏőǿnńņň aāăąǻnńņňdďđ sśşștţťțrŕŗřuūŭůűųcćċčkķ aāăąǻ sśşștţťțrŕŗřaāăąǻtţťțeēĕėęěgğġģyŷỳ-rŕŗřeēĕėęěsśşșhħaāăąǻpiīĭįnńņňgğġģ
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dďđeēĕėęěaāăąǻlĺļľŀ tţťțoōŏőǿ buūŭůűųyŷỳ NŃŅŇoōŏőǿkķiīĭįaāăąǻ CĆĊČoōŏőǿrŕŗřp.'sśşș

moōŏőǿbiīĭįlĺļľŀeēĕėęě-phħoōŏőǿnńņňeēĕėęě buūŭůűųsśşșiīĭįnńņňeēĕėęěsśşșsśşș.

LĹĻĽĿiīĭįsśşșaāăąǻ Brŕŗřuūŭůűųmmeēĕėęělĺļľŀ, Miīĭįcćċčrŕŗřoōŏőǿsśşșoōŏőǿftţťț'sśşș

eēĕėęěxeēĕėęěcćċčuūŭůűųtţťțiīĭįveēĕėęě viīĭįcćċčeēĕėęě prŕŗřeēĕėęěsśşșiīĭįdďđeēĕėęěnńņňtţťț oōŏőǿf

hħuūŭůűųmaāăąǻnńņň rŕŗřeēĕėęěsśşșoōŏőǿuūŭůűųrŕŗřcćċčeēĕėęěsśşș, sśşșaāăąǻiīĭįdďđ iīĭįnńņň aāăąǻnńņň

iīĭįnńņňtţťțeēĕėęěrŕŗřviīĭįeēĕėęěwŵẁẃẅ tţťțhħaāăąǻtţťț Mrŕŗř. Baāăąǻlĺļľŀlĺļľŀmeēĕėęěrŕŗř

iīĭįsśşșnńņň'tţťț tţťțyŷỳiīĭįnńņňgğġģ hħiīĭįsśşș sśşșuūŭůűųcćċčcćċčeēĕėęěsśşșsśşșoōŏőǿrŕŗř'sśşș

hħaāăąǻnńņňdďđsśşș. "TŢŤȚhħeēĕėęě CĆĊČEĒĔĖĘĚOŌŎŐǾ maāăąǻyŷỳ cćċčoōŏőǿmeēĕėęě iīĭįnńņň

aāăąǻnńņňdďđ sśşșaāăąǻyŷỳ, 'YŶỲoōŏőǿuūŭůűų gğġģuūŭůűųyŷỳsśşș maāăąǻdďđeēĕėęě tţťțhħeēĕėęě

wŵẁẃẅrŕŗřoōŏőǿnńņňgğġģ dďđeēĕėęěcćċčiīĭįsśşșiīĭįoōŏőǿnńņň,' " sśşșhħeēĕėęě sśşșaāăąǻiīĭįdďđ.

Msśşș. Brŕŗřuūŭůűųmmeēĕėęělĺļľŀ sśşșaāăąǻiīĭįdďđ tţťțhħeēĕėęě rŕŗřeēĕėęěviīĭįeēĕėęěwŵẁẃẅ

sśşșyŷỳsśşștţťțeēĕėęěm wŵẁẃẅaāăąǻsśşș oōŏőǿveēĕėęěrŕŗřhħaāăąǻuūŭůűųlĺļľŀeēĕėęědďđ iīĭįnńņň

paāăąǻrŕŗřtţťț tţťțoōŏőǿ rŕŗřeēĕėęěflĺļľŀeēĕėęěcćċčtţťț aāăąǻnńņň eēĕėęěmphħaāăąǻsśşșiīĭįsśşș oōŏőǿnńņň tţťțeēĕėęěaāăąǻmwŵẁẃẅoōŏőǿrŕŗřkķ iīĭįnńņň Mrŕŗř. Baāăąǻlĺļľŀlĺļľŀmeēĕėęěrŕŗř'sśşș nńņňeēĕėęěwŵẁẃẅ sśşștţťțrŕŗřaāăąǻtţťțeēĕėęěgğġģyŷỳ, aāăąǻnńņňdďđ sśşșhħeēĕėęě sśşșaāăąǻiīĭįdďđ

Miīĭįcćċčrŕŗřoōŏőǿsśşșoōŏőǿftţťț cćċčaāăąǻnńņň'tţťț wŵẁẃẅaāăąǻiīĭįtţťț foōŏőǿrŕŗř iīĭįtţťțsśşș nńņňeēĕėęěxtţťț CĆĊČEĒĔĖĘĚOŌŎŐǾ. "WŴẀẂẄeēĕėęě'rŕŗřeēĕėęě aāăąǻlĺļľŀiīĭįgğġģnńņňiīĭįnńņňgğġģ tţťțhħeēĕėęěsśşșeēĕėęě [hħuūŭůűųmaāăąǻnńņň rŕŗřeēĕėęěsśşșoōŏőǿuūŭůűųrŕŗřcćċčeēĕėęěsśşș]

prŕŗřoōŏőǿgğġģrŕŗřaāăąǻmsśşș wŵẁẃẅiīĭįtţťțhħ wŵẁẃẅhħaāăąǻtţťț wŵẁẃẅeēĕėęě'rŕŗřeēĕėęě tţťțrŕŗřyŷỳiīĭįnńņňgğġģ tţťțoōŏőǿ dďđoōŏőǿ aāăąǻsśşș aāăąǻ cćċčoōŏőǿmpaāăąǻnńņňyŷỳ," Msśşș. Brŕŗřuūŭůűųmmeēĕėęělĺļľŀ sśşșaāăąǻiīĭįdďđ.

Msśşș. Brŕŗřuūŭůűųmmeēĕėęělĺļľŀ sśşșaāăąǻiīĭįdďđ nńņňoōŏőǿtţťț aāăąǻlĺļľŀlĺļľŀ eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęěsśşș oōŏőǿrŕŗř maāăąǻnńņňaāăąǻgğġģeēĕėęěrŕŗřsśşș eēĕėęěmbrŕŗřaāăąǻcćċčeēĕėęědďđ tţťțhħeēĕėęě oōŏőǿlĺļľŀdďđ rŕŗřeēĕėęěviīĭįeēĕėęěwŵẁẃẅ-aāăąǻnńņňdďđ-

cćċčoōŏőǿmpeēĕėęěnńņňsśşșaāăąǻtţťțiīĭįoōŏőǿnńņň sśşșyŷỳsśşștţťțeēĕėęěm. SŚŞȘhħeēĕėęě sśşșaāăąǻiīĭįdďđ tţťțhħeēĕėęě cćċčhħaāăąǻnńņňgğġģeēĕėęěsśşș wŵẁẃẅeēĕėęěrŕŗřeēĕėęě baāăąǻsśşșeēĕėęědďđ oōŏőǿnńņň feēĕėęěeēĕėęědďđbaāăąǻcćċčkķ frŕŗřoōŏőǿm moōŏőǿrŕŗřeēĕėęě tţťțhħaāăąǻnńņň

10,000 wŵẁẃẅoōŏőǿrŕŗřkķeēĕėęěrŕŗřsśşș aāăąǻnńņňdďđ iīĭįnńņňtţťțeēĕėęěrŕŗřviīĭįeēĕėęěwŵẁẃẅsśşș wŵẁẃẅiīĭįtţťțhħ moōŏőǿrŕŗřeēĕėęě tţťțhħaāăąǻnńņň 50 sśşșeēĕėęěnńņňiīĭįoōŏőǿrŕŗř eēĕėęěxeēĕėęěcćċčuūŭůűųtţťțiīĭįveēĕėęěsśşș.

TŢŤȚeēĕėęěcćċčhħ rŕŗřeēĕėęěcćċčrŕŗřuūŭůűųiīĭįtţťțeēĕėęěrŕŗřsśşș sśşșaāăąǻyŷỳ Miīĭįcćċčrŕŗřoōŏőǿsśşșoōŏőǿftţťț iīĭįsśşș kķnńņňoōŏőǿwŵẁẃẅnńņň foōŏőǿrŕŗř faāăąǻiīĭįrŕŗřlĺļľŀyŷỳ rŕŗřiīĭįcćċčhħ eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęě cćċčoōŏőǿmpeēĕėęěnńņňsśşșaāăąǻtţťțiīĭįoōŏőǿnńņň. IĪĬĮİtţťț iīĭįsśşș

uūŭůűųnńņňcćċčlĺļľŀeēĕėęěaāăąǻrŕŗř wŵẁẃẅhħeēĕėęětţťțhħeēĕėęěrŕŗř Miīĭįcćċčrŕŗřoōŏőǿsśşșoōŏőǿftţťț iīĭįsśşș hħaāăąǻviīĭįnńņňgğġģ tţťțrŕŗřoōŏőǿuūŭůűųblĺļľŀeēĕėęě hħaāăąǻnńņňgğġģiīĭįnńņňgğġģ oōŏőǿnńņňtţťțoōŏőǿ eēĕėęěmplĺļľŀoōŏőǿyŷỳeēĕėęěeēĕėęěsśşș oōŏőǿrŕŗř rŕŗřeēĕėęěcćċčrŕŗřuūŭůűųiīĭįtţťțiīĭįnńņňgğġģ nńņňeēĕėęěwŵẁẃẅ

oōŏőǿnńņňeēĕėęěsśşș, buūŭůűųtţťț sśşșoōŏőǿmeēĕėęě wŵẁẃẅoōŏőǿrŕŗřkķeēĕėęěrŕŗřsśşș sśşșaāăąǻyŷỳ aāăąǻnńņňxiīĭįeēĕėęětţťțyŷỳ iīĭįsśşș hħiīĭįgğġģhħ nńņňoōŏőǿwŵẁẃẅ beēĕėęěcćċčaāăąǻuūŭůűųsśşșeēĕėęě oōŏőǿf sśşșhħiīĭįftţťțiīĭįnńņňgğġģ rŕŗřeēĕėęěsśşșpoōŏőǿnńņňsśşșiīĭįbiīĭįlĺļľŀiīĭįtţťțiīĭįeēĕėęěsśşș

uūŭůűųnńņňdďđeēĕėęěrŕŗř Mrŕŗř. Baāăąǻlĺļľŀlĺļľŀmeēĕėęěrŕŗř'sśşș rŕŗřeēĕėęěvaāăąǻmpeēĕėęědďđ sśşștţťțrŕŗřuūŭůűųcćċčtţťțuūŭůűųrŕŗřeēĕėęě, quūŭůűųeēĕėęěsśşștţťțiīĭįoōŏőǿnńņňsśşș aāăąǻboōŏőǿuūŭůűųtţťț aāăąǻ nńņňeēĕėęěwŵẁẃẅ CĆĊČEĒĔĖĘĚOŌŎŐǾ'sśşș prŕŗřiīĭįoōŏőǿrŕŗřiīĭįtţťțiīĭįeēĕėęěsśşș, aāăąǻnńņňdďđ

hħoōŏőǿwŵẁẃẅ Miīĭįcćċčrŕŗřoōŏőǿsśşșoōŏőǿftţťț wŵẁẃẅiīĭįlĺļľŀlĺļľŀ iīĭįnńņňtţťțeēĕėęěgğġģrŕŗřaāăąǻtţťțeēĕėęě NŃŅŇoōŏőǿkķiīĭįaāăąǻ.

SŚŞȘaāăąǻmuūŭůűųeēĕėęělĺļľŀ CĆĊČuūŭůűųlĺļľŀbeēĕėęěrŕŗřtţťț, aāăąǻ prŕŗřoōŏőǿfeēĕėęěsśşșsśşșoōŏőǿrŕŗř aāăąǻtţťț UŪŬŮŰŲCĆĊČLĹĻĽĿAĀĂĄǺ'sśşș AĀĂĄǺnńņňdďđeēĕėęěrŕŗřsśşșoōŏőǿnńņň SŚŞȘcćċčhħoōŏőǿoōŏőǿlĺļľŀ oōŏőǿf Maāăąǻnńņňaāăąǻgğġģeēĕėęěmeēĕėęěnńņňtţťț, sśşșaāăąǻiīĭįdďđ aāăąǻnńņňnńņňuūŭůűųaāăąǻlĺļľŀ

rŕŗřeēĕėęěviīĭįeēĕėęěwŵẁẃẅsśşș aāăąǻrŕŗřeēĕėęě aāăąǻ miīĭįsśşșuūŭůűųsśşșeēĕėęě oōŏőǿf maāăąǻnńņňaāăąǻgğġģeēĕėęěmeēĕėęěnńņňtţťț'sśşș tţťțiīĭįmeēĕėęě, aāăąǻnńņňdďđ aāăąǻrŕŗřeēĕėęě lĺļľŀoōŏőǿnńņňgğġģ oōŏőǿveēĕėęěrŕŗřdďđuūŭůűųeēĕėęě foōŏőǿrŕŗř aāăąǻ yŷỳaāăąǻnńņňkķiīĭįnńņňgğġģ aāăąǻtţťț

cćċčoōŏőǿmpaāăąǻnńņňiīĭįeēĕėęěsśşș lĺļľŀiīĭįkķeēĕėęě Miīĭįcćċčrŕŗřoōŏőǿsśşșoōŏőǿftţťț.

"TŢŤȚhħeēĕėęě boōŏőǿsśşșsśşș'sśşș joōŏőǿb iīĭįsśşș nńņňoōŏőǿtţťț tţťțoōŏőǿ eēĕėęěvaāăąǻlĺļľŀuūŭůűųaāăąǻtţťțeēĕėęě," hħeēĕėęě sśşșaāăąǻyŷỳsśşș. "TŢŤȚhħeēĕėęě boōŏőǿsśşșsśşș'sśşș joōŏőǿb iīĭįsśşș tţťțoōŏőǿ maāăąǻkķeēĕėęě eēĕėęěveēĕėęěrŕŗřyŷỳoōŏőǿnńņňeēĕėęě aāăąǻ fiīĭįveēĕėęě."

—KĶaāăąǻtţťțeēĕėęě LĹĻĽĿiīĭįnńņňeēĕėęěbaāăąǻuūŭůűųgğġģhħ 

cćċčoōŏőǿnńņňtţťțrŕŗřiīĭįbuūŭůűųtţťțeēĕėęědďđ tţťțoōŏőǿ tţťțhħiīĭįsśşș aāăąǻrŕŗřtţťțiīĭįcćċčlĺļľŀeēĕėęě.
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